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auafdud i azdniiyanaliudsunginssy dnniseaindndudeddiaie sdenisnisnain

I a o 6 A& o o A

WDAUUATIAUARTIARDNANN NN BTNUN IANANTUR S ULURITALAR LUNNUINABNAR AU T2l
natnuiARWgRNIIUNSTO AU
ndauneluiiinadenginssuvesiuslnatneiu ginwAuaiasulad Jadunelu
‘:‘Id 1 a v =S 1 Y @ v = v a
lisowgAnssuvresyuilan awsauuseantidu 7 91U fis 1. anudenis 2. usegla 3. yadnam
4. M33u3 5. 135U 6. MSITEUS Uay 7. viruAd
|
1.4.2 Yaduneuennidnasienginssuvesruilang

WU nesiloau (2533 919dely tadanual auna, 2557) WeANIIUVRIHUTLAA
AnUINANURBINITVRIRUSINA Bellinnudeinisiugiulilsineiy wirnudesnisiiuanseansneiu
Jadenviliinanuwanaed ledanuely 4 Usenisaeiu Ao

o & 2 a v ANaa | & o
1. anmneinusssuvesyana Wumilowlaniiupraidnuasldiney uyvdegludny

<

lpgnsiseuianmwIndeufinuefey Feinusssuludainmuaninunenis
2. anmnedeny FAaNvadusiazyAnallavisnastelwangAnsIuveIyARaLl BVENAT
LARINEN NN IeFIANTEIYARARIATTINNAINNANE1NBY Ao ndunsenyuaradndedndunquues
= I s o J & & 44' oA v l =~ - G
AULDY Y3 onuuaindn Fenguivariienvaviluiiiouss nquiiouinu nqueITn nIenguiins
Juandnle Adlousng 9 vesnseundy wavdnwauznsuilaaiidndnaseuuusdenslduagnsie

VBIYARATIY
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[N

3. ANNEILYAAR anﬂiiumiqﬂimuﬁmmaaﬂumLU?{auLLUaﬂUmmquLama n3
Fin indudlngifidnvaznisldvounndneiu luudazmindudi ludnuuzvesynnadeliSeses
D1UN FIUENIVATAFA dnwarsIETInUATnuAzLUIARTUALLEY §IUEN1TRY MYUATIUARAATS
wiooylsld miBauuvegswestinfunndstuilsvinadenisde nsldFud

4. aowmeinle pusdianimmedalalindeutu dnvaesne 9 vosinlanusiiu
Aeunanusagdla msdud madeud anude uasiimuad Wunalinsuanseendsmnfngsudy

LANANAUDENAULTIA LS

IAIUTIIY

TUUTTIY GALEY

(Culture) ULHRRERE AN

IRUBIINHDY | (Reference Group) NYURZNITTIN F0INN

(Subculture) AR NI mi:ql)\ﬂﬁ]

TUTUTNINIAS (Family) 1R9UNILATHIN masud

(Social Class) | UNUMUAZEDUS Suvumsdniingia maGoud Q’U%Iﬂﬂ
(Roles & Statuses) UARNATN AT aURYIAUAG

MIUIAULDY

a |

amUseneu 2 uanstladefifiBvisnasdenginssuvesiiuslaa
Fa: Kotler, Philip. (1997). Marketing Management : analysis, planning, implementation, and

control. 9" ed. New Jersey : A Simon & Schuster company .

ndaduniguenii dnasanginssuvesiuslant1eiu §Anwiduaitasdledn

Hadunsueniifinadonginssuvesiuilae A anusdosnisvesusiaaiifanudeenisi ugiu
Laidnafiu arunsowuseld 4 Usenis Ae 1) @anImmIaTmusIsuYeduaAna 2) an nniedeny
3) @nNEIUYARS kAT 4) ANNNITAL
1.5 wfia noufiiisadesiunginssunmsdaidoieaulay
1.5.1 wnAniigdasiunginssuntsdeidedoaulay
1) u.mﬁmﬁuﬁﬂu’aamqvﬁmsi’ﬁﬂmaé’mu
Bandura (1986 919019lu 939A3Y 31309130, 2561) 93U TUAIUNITAIANY 9

NdaN woAnssuvesywdduuinazilunisnseudannisdunanienisidouwuuaindawuy

[
ad v A

NIFUUNITInkas AL UL yanyal Inevanni1sdAyveamguliingg

a

NANNITUIN AB YAAAAINITALSBUS lAen1sdunangAnssy (Observational

Learning) #3en1sidguuuy (Modeling) wavkavasn1snseyinmnuulasuindunaiifisuszasa

a I & o ° a Y v vo A = s = v A = a
‘Viialil MWﬂLMu@]'JLLU‘UVmWQ@ﬂﬁ?ﬂJLLaﬁlﬂﬁUNa%WﬂUigﬁ\‘iﬂ U‘ﬂﬂallLLu'ﬂu&ngLaEJULL‘U‘UWi]G]ﬂiiiJ
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Fana2eae 1wy sunsieensiiunislaesaluiiiualdinedunnneu wWeludaandsalniag.
dunangAnssuveyanadu (fuuv) iwhedisls

wann1sfiaes Ao miL%‘sJu%”lmiaLﬁﬂ%‘l%ﬂi'}ﬂﬁ]1ﬂﬂ15LU§auLLﬂaawqaﬂ353J
PREDGRR qﬂﬂaafmL%&JuiimmumiﬁqmmLLé"sLLaquamimﬁmﬁ’U?ﬁﬁL%uijaaﬂmﬁ’uﬂ N30

nsuanangAnssuiuluniends nioliuaninisiseudiuesnundunginssuasnle wu asuns

4

FeuiIsn1stusaliinannnisdanadiuuy udfaeiauaulatusalni wanedsunsiseus

Y

LazLanINgANIINeanUIlUTUY LiueaTIotanIdneIsTusaluiltlaenndunnisnisiineu

wdrresu1Tusalninluiudy uansininnisiSeusuinananginssulunnends niauieay

[
a =

9193380 usaliif wiludinusedrfuluTndudesdunisdaesalia Aluadndudes
wanwnAnssudusalifieanun

wannsfiany Ae nszuaunisian dunumlunsious lumsesuiednnisiFous
Aatuldogndls nguidndndanszurunisdiunisdda 1dud nsldla (Attitude) uagnisandn
(Retention) tszninUsimainnisldlonaznisandnds feanfiyanaasideunuungingsy

Y99fuule

2V L4

INLUIRANGANITUNISToLHoM1eoulatddedy JAnwrAuAT1asUladn

LUIAANGANTTUNITE 0Ld oK 100 uladLA 8T DITURUIAAT UFIUVDINA B N1T5 AANISFIAY

Ao Tuan1unisalang 4 nedean waAnssuvesuywdaruuinazsdunisiouiainnisdunanie

A aaa %

AITLAJULUUINNAILUUN IRV R TIaLasAnuuisdyaneal @amsonusls 3 wannis

e

[ [

A9 NANNITWIN AB YUARRAINITALTHUILAENITHUNANGANTTUNTONITIRULUY NANN157aBS
= a v a & N a o ::4' A
A AsTgusaNINsaindulag A INAITUR suLUaINgANSIUABUBN NaNN1TTa1N Ag
NILUIUNITIAN
4 -
2) nquin1srelaulanuuniinseyin vesaiuwes (Operant Conditioning Theory)
= [ a adlde v o ! o a o a
Y¥a gudy (2555) MUBUIANYRINg B T T uI1yARaIeiIngAnssua1an
dmginssutulinalduinuinels Ay nafiyaralasudadidiuedraundansiiudunseanas
YaangAnssu InganwuesisennsiliuanaiingAnssuiady 138031 N154EsUse (Reinforcement)
drunmshlvyaraiinginssuaniseamsengavimginnsy 138031 N13asine (Punishment)
nsLEsunss Wumsvildnginssutu o Wnunturisiduduiu laedanuieades
) ) a Yo A o a P Y] a . 9 a 9] )
fus193a (Reward) NumAadzlasuiliavimgAnssu tnelifiusaasy (Reinforcer) WM AEITBIRILT
asuenadulaiedausauasunisuan (Positive Reinforcer) Lagmansata@suni19au (Negative
Reinforcer) (Vargas, 2005 819014bu 4¥d gUse, 2555) Ausuasun1auIn vaeis duiriyana
Us13aundui usaasuneay naneia daiiyaealivssow dsiu nswasuussdvile 2 wuu fe

NILETULTINNNUIN (Positive Reinforcement) Lagn15La3unsen19au (Negative Reinforcement)
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Y

nsiasuusamauin iunisiasuwsudeynnaldsudusuasunisuin nanife

(%
Y

Jeyaravhmginsalaudifedaduedtu fedadfuduieiyaraulnson Fusaasy
yavan) Sadumgliyeraiiuualiufiasyimginssuduiudu WelildnTedaindina segrau
dletfeidernooulatfianelafuideriflésu uandounanldudaldsummmanyanaseudna Fevh
TiingAnssuderdeieeuladiiutu egrslsinunisasuusaaundldneiuanignnsyinld
qﬂﬂaﬁwqaﬂﬁumqmﬂLﬁuu’m%uﬁﬁ'saaimmﬁ?u

Mstasuusedndnuaznils Ae matauusmisay lWunisiaduussinsetudiaiy
M9LATULTINAUIN LARINY ATl daanslasuiussaiunisay nanafe 1 eyananszyi
woAnssundarlildsuauiilifsussoundunsmeuunu (Ormord, 2003 819dilu yud gue,
2555) nanri unmsindasiyaraliifesnseenlunierindniiiyanaliifesniseentuide dudy
Soypravimginssuudilidesuviolifesiudsiinuedhiunsawm vionandnievisde Weyana
viwgAnssundransandnidesdairiouedifenisld wafinuinde yanaduuiliuiagi
nofnssuiuiuiniu ety idedfifogudlufimelatuidedfifogitlasnnguivdol
THuaste dwaliinginssunisteidernoaulatiinty anfegreiinamaziiuliinisasuusams
avildmnefsnaasuadifenginssunsaundenginssudldmangan widuBnsdldly vie
aueen nienannauiusET I aUviedsTiyaralidosnsean Sulinavinliynnainginssu (laid
wzdunginnsumavanusenisaufin) iwunindu iesanvilingAnssuudavelawise
vandesdailddesnisle

NguimInaiteulswuunsnszyh vesafuues $1edu fAnwdunhaguliin Wungei
Ty anatiurimginssudfintunioanas minyaaadinginssudfindu 18ndn naaduus
(Reinforcement) d@un1sviliuanaiingfnssuanteeaIvsongANgANATY 138031 N15aLny
(Punishment) TagN1SLA3ULIWU0DN1A 2 WUU AD NITLATULIINIIUIN KATNITLATURTINNEY
flaonpdosfiunginssunisdeideooula
3) luwmangAnssuguilam (Consumer Behavior Model)
A595500 185501 wazAmy (2554 819dlu Yauun 8nws, 2560) lanaraieaiu

(%

WOANTIUNITFOLTIN NOANTTUNITHRLTUAUIINTF U (Stimulus) 11nTeeU (Stimulate) ANMUTEN

VYR = L

VI T OINIA AN IAIUABINITIUABIIINITVITOL AN BN UAIN LA NI TONDUAUBIAIUADINIT
Wevnsdnduladonaziianginssunisfeduiiunisnouauss (Response) n1sAnwluledn
a @ a & Y a v a P ° s Y a 1%

AT uNgAnITun1s¥oveuilan edeefiasan “naeedn (Black box)” vesguilaadnay
Ingldlenuuazasursieaiunassmliindussuuanuidnanudesniswaznszuiunisdnduls

MAnTuanANuAnLazInlavesuilag Jadudienasdilalaeliesuienmuwnuninegall
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Urspnidnadanisanaula
- Y9 uIRIuE TN
- dadpduainy
. ﬂai’ué‘mqﬂﬂa
- dadpauiainm
&3 (Stimulus) I n1IAauauad (Response)
a  w a a '
- FNIM I I mMITRanHEaN
WA UHIIANNTIR mIiananuaan M
TIMUILNTRILETY l n'vsl,ﬁanl;j:munm'lum‘s
& - &
MIAaa o o JauaztIuunmve
- nazuIunIaAiulIge
- faoug s
. - Mu3dym
LATHINIAUTTTUYRY .
N - MIfumaya

- mydszdiumaidan
o~ a &
- myanaulage
" T, .
- Wﬂfﬂn'ﬁﬁ'“ﬂﬂﬂﬂ'}?‘ﬂﬂﬂq'ﬁl’ﬂ

aMwdsEneu 3 woRnssuN1sTeveUIlna
M @35700 13 ¥0d wavanuy. (2554 9198y Uniwn 8nws, 2560). weRnssun1suevesuilae.

Y 68.

nnmdiadevaneusensiitiademssindulavesdiolas@iissn i uazaos
(2554) uvsthdomarioenidu 4 Ussiamman e

1. Jadpainudnusssy i dnusssulve Tausssudauun Tausssuvesaulussdng

2. Yadesnudany 1Wu AsouA Loy

3. Yaduaruynna LU dnuazdIuyARe wazanvuen1IUsETINSANERs lun a1y
Howd nmsfiny suuuunsALiuTin arwd dellannyaeaiiunndety

4. Yadednudeiven wu fmuaiguslnnaziinssuiuntsiadulade

4) wuudrasnganssuguilaa S-R Theory

Kotler (1997) laeSurefisnisiianginssuveuslnalagede S-R Theory lusy

wuU1anengAnssuguilaa (A Model of Consumer Behavior) luinanginssuguslaadusyuud

1% ' 1
a = a £ = a

1% A a % . [P v 1% v a
Anduaindusmsedenszdu (Stimulus) iinausesns (Need) lupnudninfavesi@es

5

dvswaviliiian1smeuauss (Buyer’s Response) M?@Jmiﬁ’mﬁulwmﬁsﬁ/a (Buyer’s Purchase
Decision) Inganunsaiienitlumafildesuressuui laandnuarin S-R Theory Usznousae 3 d@au
dAey laun

Aansedu (Stimulus) anglusaznieuen tnnmssainavalaiunsaiisdsnsedu

MIN1sRaIndenIuaNlakasdansedudunaluaulile
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AU aniinAnvesae (Buyer's Black Box) lSguiiguladoundeds (Black Box)

Y a =) ¥

Fagndnvseruislianansansuld demenedumanuianinAnvesi@eiilasudninaaindnuauy

Y Y
v ¥

YoIFoUAENITUIUNIARAUlI Y

N139aUaUad (Buyer’s Response) mima‘uauaw%aﬂwsﬁmﬁuslasﬁyamaasﬁam%a
Auslamvzdinisdndulalulszinusina o

LUV ANTINEUILAA S-R Theory 19U gfnwAuaasuladn uuudiaes
ngAnssuguilam S-R Theory WWussuuiAntiuaindasuiedsnsedu (Stimulus) ThAnaudosnis
(Need)Tummiﬁﬂﬁﬂﬁmmﬁa 1dvswavinliminn1snauauss (Buyer’s Response) san1sanaula
GUEN;:{%EJ (Buyer’s Purchase Decision) Usznaunie 3 d7u e ?fﬂﬂiw,ju (Stimulus) Au3aniinAn
?JEN;:IS??EJ (Buyer’s Black Box) waizn1smaaugauad (Buyer’s Response)

5) Uadgdiulszaunnisnain

Boone & Kurtz (1989 &14fi¢lu daywd wunilv, 2558) lana1ilidn diudszay
nsnan e dademsmanainiiauauliifanisasdedlismiuioausseudeimsvesnann
g vanea anuAeadesiuves 4 dau fe nandwet 51A1 Msdndimine ssuunsdadmig
nsdaasunsnan fodndueiesionaniseaiafissfivanusanmunuls fedldsauiuit 4 ogns
TanuUszasdd 1917 oausaniudeanisvesgnAl (narardinune) lsignAuinanuianele
FeUsznoude MAud s1a M3dadmung nsuandefdaufuagduaiunismain

Kotler uag Armstrong (2011, §1afislu wiladunt damanaiess, 2556) lana1vin
druUszaun1In1snatn (Marketing Mix) #1884 1A3 038 on19n1snandi aruisaasun e
wuseanifu 4 nqu fafifsndulaesialude “aPs” Uszneusie nandas (Product) 51A1 (Price)
N139A9MU"Y (Place) wagn1sduaIuN15maIn (Promotion) 9198NN1IAAIALLADNNANHAIY
.3 eailonsnanimanili eliansunsanouaussauiosnis waradanuitanolaliinigné
Whuanela

A3330u 13S0 wazAmy (2552 91909t maw Fuslndan, 2557) drulseay
Msmsnan (Marketing Mix w3e 4Ps) Wunesfiofiusznousiedesing 9 fuseluil

1. wanAaust (Product) vanefs dsflausvielaggsna iiloneuaussanudniuvie
Anudasnisvesgndlfiinaufienela Uszneudae dsidudalduas dudalalls 1wy usseius 3
911 AN ASIAUA U3NS uariieideueadiune nanieienaniJudud vinsanuil yanavie
AINUAA (Edsel Walker and Stanton, 2001 813819tu A1991u T¥sInGa e, 2557) Wa ms w9
Fausznaufedud U3nns AnuAn dan1udl 09dns vioyaaa nanfusidesllossausglond (Utility)
fauAn (Value) luaemivesgnai Jeagdnaviindadaeiaruisovieled nisivuanagns

AuUNARSuARIne1e Uit aladuselud
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1.1 ANULANANVBINARSU (Product Differentiation)

1.2 3AUsENau (AuaudR) voandnsiaet (Product Component)

1.3 MIAAUARILULNNARUA (Product Positioning)

1.4 MsWsUINEnAu (Product Development)

1.5 nagmsiieafiududszaunansast (Product Mix) wazanerdnsdasi (Product
Line)

2. 5981 (Price) wunedie S1usuiuniedsdu q Adarusniudessneiiolwld

HaAnsiauel (Edsel Walker and Stanton, 2001 814fialu Aeay Jusindan, 2557) enuneds AauAr
wAnfausTluzusiandu P fifiaesfiAatudnann Product siandusunu (Cost) vasgnéfuslaa
wiUTeuiisuszrinegne (Value) voandnfasitusa (Price) voandnfasitu dnanrginingean
rzﬁu‘ﬁmﬁ%ﬁmﬁu%%a ﬁqﬁuﬁﬁmumﬂaqwﬁ‘ﬁmﬁmﬁmﬁ'}ﬁqﬁq

¥

2.1 AR U (Perceived Value) luanmvesgnin 4 sfosfiansanniseousu
%aqqﬂé’ﬂu@mﬂ'waqmamﬁm%iﬂqqﬂ’jﬁm’]mamﬁmsﬁﬁu

2.2 Funuauduazaildinefiieades

2.3 ANSUUITU

2.4 Jadudu 9

3.1159AT1% Uy (Place #1738 Distribution) 1884 1ASIAS19V0IT0IN4

Fuszneumpantusasfanssuldiiendsuinondnsuriuazuinisanesinisludmana aantu
fiundnfusieongmatailmung Ao an1tunisnain drufanssuiviglunisnszaisdudn
USENBUAIY NISVUAS NITASIAUAT LaENISAUSNIAUAIAIAST NSTRT1MUNY FaUsenausie
2 du il

3.1 9489719N159AT19U18 (Channel of Distribution %38 Distribution Channel
#58 Channel)

3.2 MIN5¥LAUA YIBNTAUUALUNIINTELAIGNaIR (Physical Distribution
139 Market logistics)

4. n15d1EsUN1TNAA (Promotion) 1uULAS89i9N158 9@t 0as19A N anele

Y A

1 a 14 = a = a =) 1 Y a ¥
ABDAINFUAINIBUINIT NTDAIUAN NIDABUAAR lngldinogsla (Persuade) TAAnAINABINTS

Y

[lefoumumsadn (Remind) lundndnsilagaininazisnsnasennuidn mnuideuazwgingsm
N340 (Edsel Walker and Stanton, 2001 81¢8 41U A2997 Taslng oo, 2557) w3oilu
nsRasiodeasifefudoyassvhadueiudde Woatimunfuasnninssunisde n1sfiaedoans
g1aldmiinauwne (Personal Selling) ¥1n1521e wazn1sinsedeansiagluldau (Nonpersonal

[ ¢ 1 1

Marketing Communication %38 IMC) lngansanfemnumsngauiugnen nandn gud

Y
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nYaTedrudszaunianisaaindenu §Anwiduaiiasdlain Jadediudseay
nansaatnduiai osdonisnismaaii aunsansuaule 1 eauesnIudosnisueIgndn
(manaidnvane) ignAinanuianels Fsanmnsautseenifu 4 ngu Téun 1. ndnsTae (Product)
2. 5901 (Price) 3. 1159n37wiine (Place %38 Distribution) 4. N15&L&@TUN159a1A (Promotion) %58
136191 Marketing Mix %38 4Ps
1.6 nsiangAnssunisdeiderieaulay
NOANTIUVRIYAAAUITENBUAIEY NOFNTIUNBURNLAT N ANTTUNETY nsfiagAnwngingsu
fuannsavildnansds Sndunginssunsueniiyanauansoenuliyeaaduiiu avanusofnuld
Tnonsdanalagnsiazniesu usdndunginssumeluldamnsadunalaseddisn 1smsdon
Tasnsduniual nsvadeUBuUUABUNLLAENITAREY InTzartiuadosdlefldTangAnssu
anrhldlaensasauuasuny wuudunuel wuudunausznaunsdunivel vieldasesdledu o
Usgnou Lo indesTaeudilaiin wiesilanisiduvesila Wusy
audnd gussanini (2554 91efisly guidnual 535uA9A3, 2562) lana1daisn1sdne
ngAnssud 2 35 Ao
1. MsfinwmgAnssulaenss laun
1.1 nsdunauuuliggndainnida (Direct observation) 14U N1FLNANGANTTY
vouldusmsiiin ndsandinindugizenedls fianufeelamntesiitesle
L2 nsdeinm /ANsdenan1us33191# (Observation / Naturalistic Observation)

a a

& aa aa = a a aa 2 o a8 ada o
L‘U‘U’Jﬁﬂqﬁ/]llﬂ'l']llmiﬂlﬂmiQQJqIUﬂqiﬂﬂ‘H"lwqmﬂiium@ﬂﬁqmeﬂjmuqﬂWQW AB NITAILNATIUVINUU €

L2 ¥

AINANNKINGOHITY Faniinisdaunnegssedinsy Taldlvigndaunedmmseitnludnuinesssuya
VBIHHUNAILLTENNTLUIUNTHUIN N15FUNAANTTINYIR (Naturalistic observation) (Wong, 2014
Y = v 4 = aa S = a v a
91fielu guidnual 555uA9AT, 2562) In1sililunszuiunsAnwnginssuluanimuingeuuni

v a

YoINguAIBE 1NN ININeaUla (Nevid, 2012 §19iislu guidnual 555unAT, 2562) Tnenilailvingy

1o w

fegesiimagndunaegiionisiitoyanilusssumAuiniigaueinguiedns nfeudu  an

Y

1%
= |

TuiinnginssuiiAntuvesnguiegne nieldndesduiinamiAunmly snfiegadu msdung
woAnssunsiauvendnUguioidungu ilevianudlafunisaieufduiusszninsiuves
dinvguitluutazdiseny sufafievhanudlanssuiunsdansenudandeilifietusswianues
Fuiilousaungu viensdunanginssunisiiemdsvienginssunsdvineldassvesnguau
Tuvsasswdudn (udu gaddyesnsinugtuuud Ae Suinludefliinduais dudewdunie

UFuandoyala 9 (Feldman, 2013 9nedislu amanuel 535uANA3, 2562)
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2. M3ANwINgANIIUNTEU Lol
2.1 msdunwal Wuignslddnandeyasnnuana niengquuana laenisdnaiy
wuudmihAulaenss vieflmunansvimihdidnanls msldanlumsdunvalauiiyaauazaiw
nsdunwel wuseanilu 2 Yseian fe
1) Msduawainenss ildlaeddunvaldnaugngdunwaliduizes 4 mud
Iéfagamaneient’
2) nsdunwalnedey degfigndunivalazlinsuindgndunvaldeanisosls
dauneaiazyaluiFos 4 lnsaenunsnizesiazdunwaiiflodlonia
2.2 m3lduvuaeuny WUBBMsungandmunsfnymginssuvesyanatdudiuou
u7n 9 laggfierueen Weuld uaznisaeuanuiadvyanadiegiiisina nienszdanszaisun
uaﬂﬁ]Wﬂﬁusi’ﬂafmWiaﬁ'%lﬁﬁsﬁayjawqﬁﬂﬁmﬁﬂﬂﬂw%wqﬁﬂiimﬁimauLLamlﬁuﬂﬂaﬁlulﬁmw

wazanunsalgdnelualanle

2.3 N1NAae4 (The Psychology Experiment) L‘f]“LJLﬂ%l@Qﬁ@IUﬂ’]iﬁﬂH’mwwqaﬂiim

M lasuanuennazfionnddniuinfiansionisAnulumiansi (Coon & Mitterer, 2013 81389l

D

guianual ﬁiill(ﬂ')\‘iﬂi 2562) L‘L!EJ\‘]?\]’WILUUUﬁﬂWiWi?Qﬁ@UﬁN@J@%WU@'J‘EJﬂ’]iﬂ’J‘UﬂllL\‘]E]‘LJI?JG]’N i

q

b

floradnnsenusengfinssuiidesnisine sasiimaudsngulunisinwidievinauisudiey
waluszoziiawing q Jadundngudifyiviedudunaresnsinuliianutauazindede
wnBuiiell IFn e duisnisd@nwunauaznaldlnenss (Cause and Effect Relationship)
(Nevid, 2012 81s@islu gwdnwal s35umee3, 2562) wazdoiduisines a Jagduiduduaing
LaTHAaNS bA o139t (Feldman, 2013 81389lu guanual 535UA9A3, 2562) dmsunisly
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Group) wagnguAIUAL (Control Group / Wait-List group) (Nevid, 2012 814891y gy1anwal
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555UR9A3, 2562) Tuanuduaiaaigusuunsmaaesideiign fAe dnqunaassiisanguifen
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~ oA 1 oA ¥ = = o X 2 oA Y =~
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() FouloAudunlngl
() Fouloansien
() Fofiodurenty
fegsdamnuuszianiaenaau

Ysunaldunistoidedunduissuindinnieussmaluwsiazasdasiadentusenss
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PANEANBUL LN LUTADUNNLUUAIDNNYANSTA 971U 5 99 wuvasuaiulinaulavaiemineauy
FIUIU 3 U ATRUUFBUNNUWUUANNUAELTA 311U 1 98
fnp819vmaNULUUANNUaNe TR
MeluszezIa 6 WBUNKNIUNT SIANLAYLRA 8UDILEBRINVITULALEITIINSIUA LUAIAL

soulaumlydn (Wseiunisindeyaussianisesdau (Ordinal Scale))

[ 1(1) fnd 300 UIMeeTy [ 1(2) 300 - 600 UMty
[ 1(3) 601 - 900 U MseTY [ 1(4)901 - 1,200 UseTu

[ 1(5) w1nna1 1,200 viveedu
feg1tamanusuvasuaulineulavatefAmeu
' = o & & v I v & & A o v
udendsgeidednaniumluesuladadrmssmgla ngansey 3 gnawsniivinli

] a O & a v 9] ) v v o wa .
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[ 1(1) faufniideanis [ 1(2) snenduemsngauiunnIn
[ 1(3) AaunInueadun [ 1@ Lifnarludesenues

[ 1(5) Bouilerfuvosu iy lvigau [ 1(6) ftunoulunisdsdodilaigann
[ 1(7) wuna Like THsuA [ 1(8) fdeidvsvasitud

[ 1(9) ms¥idufaingning [ 1(10) musanslunisdngsdun

[ 1011 pvwaeadelumstissiu [ 1(12) 9u q WIRTEY: o
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Tuszgian 6 Weudiiui viudweidernaniuiluseulatinedadulavesuiniign
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(Nominal Scale))
AU Tusingan (2557) Tanganssudeiderioaulal IngldmauvinuinsUseunne

5 S2AU VasdLABY (Likert’s Five Rating Scale)
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1 vaneda devsnaliinnsandulagesgluszautosiian

aNa

2 vianeds ddvswaliiinnisdnauladesgluseduies

a

3 yungds 1dvsnaliianisinaulagesgluseduliunans

aNa

4 vuneds 1dvswaliiinnisinaulagesgluseduuin
5 vaneds ddvswaliinnisdnduladesglussAuunnian
Taedlnaeniun1swlannuunung f9il
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1.00 - 1.49 wgds ddnsualviianisinduladededundussulaleglusyiuies

A
gm
1.50 - 2.49 nueia Fdvsnaliinnisindulagederiuntuesulategluseduiloy
2.50 - 3.49 vanedl Ansnaliiinnsanduladeid el unduesuladeylusedu
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3.50 - 4.49 vuneds ddvsnaliiinnisindulaeiderunduseuladeglusedvuin
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FA9E TR0
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¥ U a dy dy ¥ L84 ¥ Ll aa = a = aa
INTayamTInngAnssunsteiderneaulaudieiu aulai BnsdnwmgAnssud 2 38
An 1. M3Anwmginssulagnse loud 1) nsdanauuulviggndanassa (Direct observation) 13u
N15d9LN6 2) FLNAAIUSTINYIA (Naturalistic Observation) s N15F9LNAAINTIAUY 9
AUANTNLINABNTY 2. NTANEINGANTINNIEDN Taln nsduntval nslduuvaauain n1svnaes
nsviuutuiin lngainauldeiinendesdunisianginssunisderdeneaulalaiuisavile
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(Rating Scale) laglun1s@nwiAuaiiasall {anwiAuaitdenlduuuiiannouuazuuuasuniy
MmIuurnsUszuruai (Rating Scale) Tunisiangfinssunisterdadiooulal Tasuus Scale
w5 5gdu daws YuRidudsedn (5) i ldimeuifiae (1) faldnzuuugandmuansinfiusegela

lunsdeideresulatunningnlargiuutosndi
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2. wnansiitesiuinaisenmsdededoaulal
2.1 ANUNUIYVDUINAR
wand Tunwsangquassiudin Attitude Jsudannuvangniwilngldvatsainumung
U LANAR WIOVAUAR Imamiﬁﬂmm%&ﬁﬁﬁmmﬁm%ﬂ%ﬁ’m LANAR
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WAZNEANTTY
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1. PIUAMUAR NU18T ANUAR ALl AuTeNinan IsTaLEat19aulal Naluau
Usglovunsalnyg 19nn3avaLde
2. fuanuidn nunede anuidnvesyaraiifsionisdeideneaulad lawn $dnveu
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3. frunwsliureanginssy nuieds anunden vieuuilduiivznaniginssuniste
Aoroeulat fauwsldunisuan fe nsseusuniedeniievieidoidedeeulaiileilona
wazuuliiunieau fio nsuanidsamieuiasiivzdeidedneoulay]

2.2 83AYTENBUTRLINAR
Schiffmam & Kanuk (2000, 81984lu @1 TwRan1Adna, 2559) Taanunuiedn iduag

JuenulduBesiilisunauannisiseus dwalmfanginssufiuaniesniiveunsenishiveu

1%
v

AoAY 9 wils wazlanuunssaUsznauviruaill 3 17 sl

yd wgAnTIN N

A

s ,
_.-"hhh (Conation) Pt
"'\-\.‘_M 5‘;_.-
-
/:“ ~ -
I *-n\_\__/"
\ W . f=) f
Al R
% (Cognition (AfTectivel /
"\.\ = /.-
\\ __/ /

AMUSENBY 4 peAUsEnauTiAuAf 3 Usynis
fun - e WwhannAnnn. (2559). TasesruriauaiuasnIsnaInsudadinueeulay (Social
Mediia Markeing) iananisendulofodudmyvianizyana (Personalized Products) 41y
Younweoula.

[

a I | ) a a &
NN 3 LEAIDIAUTENBU 3 d@71U VANNAUAR S188LLD8ARNIU

¥

1. @7uve3a314LY11e (Cognitive Component) A8 A31U5 (Knowledge) N155U3

&

€

[y

(Perception) AI1uLi 8 (Beliefs) TaurazyAnadzkana 19y @aludiureininuiuasnissus

&

Annnslésulsraunssisdoyavatouwnds uazauiiazdwasionuide (Beliefs)

2. d7uv09AINNT dn (Affective Component) 9z usiia@eviauaisual (Emotion)
LazANiEn (Feeling) vasusazynnaranuAnusoddladnis 19y 13ewasnnurouLay
p1sunideAanaty

3. d7Uv0INgANn33u (Conative Component #38 Behavior %150 Doing) A kU3l
vosnanszvimioauliiudosiiasendnfusianirusfiunanesdusznouvesiiauni

9Aag 1M TIANG UAZAAET 19 5IANA (2550) Lana1afivesAUsznauvesiAuAf
3 99AUTENBU AD

1. oA UsEneuvesiAuARlud Ui LA satesduaugdnainudlandeariunde

(The Cognitive Component) 84AUT¥NDULINVDINTAUARTY Hawkins aunauussnaun iy
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ANUFANAULTTe (Component) U83uAAa SUABAINIALAIINTUIAVNINAUKAIIM U LA

Tngn1suaunaiuaniunisalilalaensavasiruaffdnedngiduidivune (Attitude object)

uErdaansanuvasng 9 naneusis anudndunaviliiAnnsiseus defulululuguamnuide
tufe fuilaaleininuadiddetng dulmanefivalsdnvazuaznisuanseaniangingsy
u9egazinlugrausegatuiy

2. 9IAUTENBUAIUAIINYBY B15UallazAINTaN (Affective Component) 81310InT®

Anuganididinune Luesdusznauvesiruad e1suaiuasaiuidnmaidesiluesdussneu
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o w a [

drAgigtunisusadu Sagidudmunegvesirueadiily dufie nisiiyarafiansannsenans

>

wiruafdudmanedngeu (Favorable) wialiweu (Unfavorable)
3. Ugnaun13an1uA211# 919 (The Conative Component) LdussrUsznoudnvie

LY a :’1 (3 d‘ d‘ v LY 2/ 4 d‘ ! aaa 1 1 -d!
YOWIAUARTY 3 BeAUsEnauiietesiuldutinuanaszneujisetetlaeganilalagianis

[
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2. 93AUTENOUATUAIUNS AN (Affective Component) 111889 AU ANAIUUIN-AY
iy veu-liveu weolalinela Ayanaddedivanevinuad

3. 9IAUTENOUAUNGANTIN (Behavioral Component) #u188e AunSaursanul Lty

a a wva |1 Y a
VIUqﬂﬂaGUSUQU(ﬂG]E]Lﬁ?‘ﬁll']ﬂ‘l/lﬁﬂﬂﬁ

a v Y =2

IINAIUNUIEYBIDIAUTENOUVOUAAAR VIR U HAnwrAuATAuAd1a3Ula 11

p9fUTENDUTBNLANAR Usznoudie 3 asdusenay el
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3. 94AUTENDUAUNGANTTH (Behavioral Component) Ao Aunyounsauualduiiaz
uansnn3nszviegnslnogamilseanuviodsladanis

2.3 AUANYUSVDILINAR
Allport (1967) Isausumaniisaiugadnuazveaanadliduluiumadeiiuagule
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2.4 WnAn nquiiiAetestuianad
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aaa 1

dslade veauilnataunannsirunifiddenndnvurdud uiliaunsanianinginssunisde

9

vaafustnale lng Fishbein wag Ajzen (1975) tawedn TuNIIAIAAINGANTITUUUULANIZLIILAS
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fnnnifisaiauniveyanatuiifvonudnvurduduitesogiaiion (Attitude toward object)
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S7uNY 6‘5@Lﬂumi%'uifs'amﬁ’udwaﬂmmsmzﬁm%hjms

Behavioural
Beliefs
Attitude
toward
- Behavior
Qutcome
Evaluation
: Behavioral
— . —" Behavior
Intention
T
Normative
Beliefs
Subjective
Norms
Motivation to |
comply ‘

AMYUTENBY 6 LansiuuIaemguinisnsevitagldivens
i Ajzen, |., & Fishbein, M. (1980). Understanding attitudes and predicting social
behavior. Englewood Cliff, NJ: Prentice Hal, p. 8.
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1 wneau liiugeegneda
nasinslimzLLLALRA BRULANENS AT ALAR lagn13AUINANGRT (Tadn1 yuua,

2537)

Aade 4.21 - 5.00 dnoglusziu Wuseegnads

Aade 3.41 - 4.20 Jnogluseiu wiume
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WA DE1984 = 5 AZLUY
=3 v
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Taliusne = 2 AZLUY
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ATWUUTYAU 2.51 — 3.49 laifinnuiiy
ATLUUTYAU 1.81 — 2.60 lalifiuse
AZLUUSEAU 1.00 — 1.80 Liiifiuseogneds
fe8199AnNY
AMANVBIFUAILNTANAUTIAN
Tawanthiauedudniinaseniste doi
Mnfeyanistanafnenisdodeinesulaidisdu asuldin mstaanafrenistoided
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2. ussgdlamenen (Extrinsic Motivation) anefls anzvesyarafilésuusnszduunain
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Self-fulfillment

needs

Self-
actualization:
achieving one’s

full potential,
including creative
activities
Esteem needs:
prestige and feeling of accomplishment Psychological
needs
Belongingness and love needs:
intimate relationships, friends
Safety needs:
security, safety Basic
hysiological need: i
Physiological s:
food, water, warmth, rest

AMNUSENDU 7 A19UANUADINITYIUALAD

(AR1veen N : Saul McLeod. (2022). Maslow's Hierarchy of Needs)
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